Victoria Forms

Online Licence Application Solution

Victoria Forms is enhancing the processing efficiencies for UK Local Authorities with our unique integrated
electronic forms solution. The eForms System for Licensing includes a library of 75+ ready-to-use template
eForms branded to your Authority, giving you an immediate return on investment and maximising customer self-
service for legally prescribed Licensing applications and notifications.

This proven system is already in use at The Licensing Partnership (Maidstone Borough, Sevenoaks District,
Tunbridge Wells Borough Councils and London Borough of Bexley), Wycombe District, Chiltern District,
Westminster City, Uttlesford District and Ryedale District Councils.
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Case Info

Personal details and the premises

(if applicable)

¢ tive address for corresponden

Location

Search for address

Postcode
Address of site *

Alternative contact details (if applicable)
Daytime telephone

Mobile telephone

Email address
Postcode *

Does this pre application cover
oo oo oo o

A b o Chdtern District Council Temporary Event Notice on the Desktop / Tablet Viewer
L e Litty of Westminster Pre Application Advice in our Smartphone Viewer

Forms _
;

For more information, do not hesitate to contact us:

Telephone: 01284 701000
Email: VicFormsSales@VictoriaForms.co.uk

www.victoriaforms.co.uk




Easy, Usdtriendly and Reliable EForméther Features

1

1

Unique eForms technology; intelligent in-form
guidance and validations on fields such as email
address and National Insurance number

Full form loaded in-browser prior to use for optimal
completion even if the internet connection is
unreliable

Licensing eForms designed to match nationally
prescribed formats where possible

Multiform data-switching - pre-populating customer
data into other eForms

eForms load in any standard web browser (no add-
ons required). Definitely no Adobe Reader required!
In-built Help at question (below), page and form
level, including customisable information

Dimensions of private forecourt (if any) from building line (in
metric)

Ifthe premises does not have private forecourt
please leave blank. Please note that
sometimes title deeds or leases will indicate

Width (R

Keeping Control, Automatically
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eForms management, including workflow, eForm
routing and Audit Trail

Integral eForm error checking, providing error-free
eForm submissions

Management interface with individual staff user/
group login configuration

E-Signature, checkbox signature or print and sign
declaration options

Straightforward configuration settings for each
eForm

Advanced Processing-Qdd

Integration with Bad€Bffice System

Integration and more

1

Removal of the time-intensive re-keying of customer
data.

Integration with IDOX UNIFORM Back Office System
(27 processes integrated) and willing to investigate
the development of integrations with Civica Flare and
Northgate M3

Integrated payment processing with your Back-Office
payment system

Integration with Council CRMs and Customer Portals
Bank account, address (below), and previous licence
finders; SMS and other external data connections

X
Address Lookup

Address Lookup

Please enter address to search for (eg. street, town, postcode)

Search
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Further eForm Libraries / Technologies

9 Corporate eForms for Authority-wide functions
9 Custom design of any eForms; eForms design
software also available for your use

WESTMINSTER CITNAIIOU
KEY FACTS

|

Live with first forms in September 2015

1 Staggered go live with numerous forms
throughout the duration of the project

1 Payments through Xpay

1 Integration into Idox Uniform, including
Docloader

1 Use of House in Multiple Occupation application
and renewal forms.

1 Developed a wide range of new forms with

Victoria Forms including Street Trading and

Marriage Venue Licences

8% City of Westminster

Business Proposal




Advanced Payment Integration The Licensing Partnership
Victoria Forms offers payment integration with a range of o Ke)( Facts

third party systems - including Xpay, Capita, Worldpay, Civica 1 Live in February 2014

and proprietary software. The user is guided through the { London Borough of Bexley joined the

payment process directly from the form. All forms that partnership October 2016

require payment automatically calculate the amount required, 1 Over 1,000 Temporary Event Notice
eForms submitted annually

9 86% of the Temporary Event Notices
The user is then required to submit payment through an received are submitted using our online

dependent on the data entered into the form.

online payment page, which is opened automatically when application form
9 Use over 40 Forms, including Taxi Licences

the user reaches the end of the form. The form transfers the . . . .
9 Integrated directly into Idox Uniform with

user’s name, email address, the licence type, and the amount

23 forms
of payment required straight into the payment page, saving  Payments through own proprietary
time and effort for the user. software

9 Developed a wide range of new forms with

On completion of the payment, the user is transferred back to Victoria Forms including Boating Licences

the form, with the transaction confirmation details integrated and Taxi Driver Licences
into the form data. Forms can be configured so that a user Licensing A 4]
cannot submit their application without providing payment. O SEYERCRIS NS MATDION

BOEDOED OO 5183
Payment integration cuts down on the amount of time it takes

for a user to fully submit an application, by linking directly to hemacre et J, e ,'
the payment page and prefilling information. It also saves IS e e S
staff time, by ensuring that payment is captured before an '
application can be submitted, removing the costly re-keying of

data by your team.

Aiermather contact detaly of

Online applications are checked for errors and omissions
before submission, reducing your administration costs and
providing a secure, reliable solution that will deliver proven

efficiencies to your Authority.
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PDF Jamiois | @ POF —Please Select— V|| transformation of the processes for the
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[Close] reducing our processing times.”

Claire Pe
Licensing Partner

tftSFrasS O2ydl OG dza F2NJ N

For more information please contact us on 01284 701000 or VicFormsSales@VictoriaForms.co.uk




