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IntroductionτAbout Us 
Established in 2003, Victoria Forms is a leading provider of intelligent, web-based electronic forms 

software and workflow solutions. Our eForms solutions can be used within an organisation or made 

available to external users, applicants or claimants via the Cloud or server-based infrastructure. Our 

software is currently being used with over 75 Local Authorities in the United Kingdom.  

Standard Benefits Form Library  
Our standard Victoria Forms Benefits Form Library is continuously growing.  This catalogue showcases 

our current 36 standard benefits forms in our standard benefits forms library. 
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All of our eForms contain a Status and System Page (front and back pages).  

Someone who is completing a form will always see the Status Page  as the first page. The Status Page 

has one main function, to draw information from a database about the Local Authority for which the 

form is being completed. This page displays any relevant information as decided by the Local 

Authority; such as opening hours, contact details and how to complete the online form. This 

ƛƴŦƻǊƳŀǘƛƻƴ ƛǎ ǿƘƛŎƘ Ŏŀƴ ōŜ ǎŜǘ ǿƛǘƘƛƴ ƻǳǊ ΨōǊŀƴŘƛƴƎΩ  ŦƛƭŜǎΣ ŀƴŘ ƛǎ Ŧǳƭƭȅ ŎǳǎǘƻƳƛǎŀōƭŜ ŦƻǊ ŀƴȅǘƘƛƴƎ ǘƘŀǘ 

the local authority wishes to add to the start page of their forms. 

The System Page will never be seen by anyone completing the form or by anyone at the Local 

Authority; this page simply acts as our control page to set the intelligence within the form. 

Standard Form Pages 

Back Office Integration 
In administering forms, data collected is often manually keyed into a back-office system. With 

Electronic forms, the wastefulness of having to key information twice is being addressed ς back-office 

systems are increasingly opening up to receive data electronically. Some of our Benefits Forms 

(Change of Circumstances and the Main Claim form) are already set up for back office integration 

straight into Capita, Civica and Northgate.  

 



Accommodation Details Additional Bedroom Overnight Carer 

Application for an increase in Housing Benefit where a 

property has a room for a carer to sleep in when they 

are providing overnight care to someone in the 

property. 

Length:  2 pages  

Declaration: Signature 

 

This form is comprised of sections on: 

The person completing the form  

The person receiving overnight care 

Benefits received 

Is the bedroom just for carer? 

Carer Details including start date and time spent 

Extra Information Section 

Declaration 

Length:  4 pages  

Declaration: Signature 

Some Local Authorities using this 

form:  Wigan, Basildon, Scarborough  

This form is comprised of sections on: 

The person completing the form  

Rent  paid 

In depth details of the property 

they are living in, including how 

many rooms and floors etc. 

How the applicant would like 

their benefit paid 

Declaration 
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Application to inform the Local Authority 

ŀōƻǳǘ ŀƴ ƛƴŘƛǾƛŘǳŀƭΩǎ ŀŎŎƻƳƳƻŘŀǘƛƻƴ 

details. Includes: where they are living and 

how much they are paying to live there.   



Use these forms to submit an appeal against a Housing 

Benefit or Council Tax Reduction (formerly Council Tax 

Benefit) decision. 

Appeals / Scottish Appeals 

These forms are comprised of sections on: 

What is being appealed against? (Housing Benefit 

or Council Tax Reduction or Both)  

Date of decision appealing against  

Action the Council should take  

The person completing the form  

If the applicant is being helped to make the appeal 

A large amount of space to say why the applicant 

thinks the decision is wrong 

Declaration 

Extra Information Page  

Length:  Both forms are 3 pages  in 

length  

Declaration: Checkbox 

Some Local Authorities using this form:   

St Albans, Tower Hamlets, ARP, Basildon, 

SRP, Harrogate, Medway, Scarborough,  

Wigan 
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Backdating 

Authority to Disclose 
Authority to Disclose Form used to provide 

personal details held third parties to the 

Council. 

Length:  1 page 

Declaration: Signature 

Some Local Authorities using this form: 

Fareham, Scarborough  

This form is comprised of sections on: 

The person completing the form  

Declaration  

Housing Benefit and/or Council Tax Reduction 

is normally awarded from the Monday after 

the day you made your claim. However, 

sometimes councils can pay from an earlier 

date. There must be a 'good' reason  why the 

claimant has not claimed sooner, and a 

maximum of 6 months can be backdated.  

Length:  2 pages 

Declaration: Signature or Checkbox 

Some Local Authorities  using this form:  ARP, 

Wigan, SRP, Luton, Tower 

Hamlets, Scarborough, St 

Albans, Wycombe   

This form is comprised of sections on: 

Explanatory Notes 

Details of person completing the form  

Reason why they want it backdated 

Declaration  
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Bank Account Details 
This form allows users to complete their bank account 

details for any Housing Benefit they may be entitled to.  

This form is comprised of sections on: 

The person completing the form  

Name account is in  

Details of either; 

  - Bank or Building Society Account 

  - Building Society Account 

  - National Savings Bank 

Declaration  

Length:  1 Page  

Declaration: Signature or Checkbox 

Some Local Authorities using this from:  ARP, 

SRP, Wyre Forest, Scarborough, Wycombe  

Certificate of Benefits 

This form is comprised of sections on: 

The person completing the form  

Declaration  

Details of benefits received, date they started 

and date they will end, and weekly amount 

received.  

Declaration  

Length:  1 Page  

Declaration: Signature or Checkbox 

Some Local Authorities using this from:  

Scarborough  
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This form is a complete record of the 

benefits received by an individual 

completing the form, and how often they 

receive each of the benefits .  



Some Local Authorities using these forms:  ARP, 

Medway, SVP, Waveney, Ashford, SRP, Basildon, Castle 

Point, Scarborough, Wandsworth, 

Fareham, St Helens, Fife, Luton, St 

Albans, Welwyn Hartfield 

Certificate of Earnings 

If a claimant is unable to provide their 

payslips they can ask their employer to 

complete a Certificate of Earnings. 

This form is comprised of sections on: 

Employee Details 

Pay Details (completed by their 

employer) 

Length:  1 page 

Declaration: Signature (completed by 

employer) 

Some Local Authorities using this from:  

ARP, Fareham, St Albans Scarborough, 

Medway   

Change of Address 

This form is to be completed if someone 
has or is moving house, within, into or 
out of the district to let the Council know 
as soon as possible. We have two 
versions of this form. They have the 
same content but one is in landscape 
view. 
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 These forms are comprised of sections on: 

!ǇǇƭƛŎŀƴǘκ!ǇǇƭƛŎŀƴǘΩǎ ǇŀǊǘƴŜǊ ƻƭŘκƴŜǿ ŀŘŘǊŜǎǎ 

details  

Other occupants 

Location details 

About rent 

Change in circumstances details 

Backdating benefit 

Declaration 

Evidence checklist 

How payments are made 

Bank details 

Landlord payment agreement (print and sign) 

End of form page (Checkbox only) 

Length:  12 pages   

Declaration: Checkbox 



Change in Circumstances 
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Form to allow Council Tax Reduction/Housing Benefit claimants 

to notify Local Authorities of any change to their circumstances. 

1. Short Change in Circumstances  

We have three versions of a Change in Circumstances form.  

This form is comprised of sections on: 

Details of person completing the form  

Checkbox for the change in circumstance 

Large information box for what 

has changed 

Declaration 

Length:  1 page 

Declaration: Signature  

2. Regular Change in Circumstances Length:  5 pages 

Declaration: 

Signature or 

Checkbox  

This form is comprised of sections on: 

Guidance Notes  

Checkbox for the change in circumstance 

Details of person completing the form 

Changes  

Declaration 

3. Advanced Change in Circumstances  

Length:  37 pages      Declaration: Checkbox  

This form is comprised of sections on: 

Checkbox for the change in circumstance 

In depth sections to complete details on all possible 

changes  

Additional Forms 

Summary of answers given 

Checklist of evidence 

Declaration  

Some Local Authorities using these forms:  

ARP, Medway, SVP, 

Waveney, Ashford, 

SRP, Basildon 



Change of Tenant 

Length:  1 page 

Declaration: Signature (Parents and Child-minder) 

Some Local Authorities 

using this form:  ARP, SRP, 

Scarborough, St Albans   

Confirmation of Childcare 

Between tenants, the owner is liable for Council 

Tax and it is the owner, landlord or letting 

agents' responsibility to notify the Local 

Authority of any change in tenancy within 21 

days. 

This form is comprised of sections on: 

Details of the Landlord  

Details of the property  

Details of the Current Tenants  

Details of the New Tenants  

Details of the New Owners  

Declaration 

Extra Page 

Length:  4 pages  

Declaration: Signature 

Some Local Authorities using this form:  St 

Albans, Inverclyde, Scarborough 

This form is comprised of sections on: 

The person completing the form  

Declaration 

Child-minding dates/hours and charges filled 

in by the Child-minder 

Business Address 

Child-minders declaration 

Form for applicants or their partners who work full

-time and pay child-minding costs to a registered 

child-minder, a registered nursery or play-scheme, 

or an after-school club.  
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Discretionary Housing Payment 
A Discretionary Housing Payment (DHP) could 

help top-up housing benefits if applicants are 

facing hardship, including if they have been 

affected by housing benefit changes. 

This form is comprised of sections on: 

2 Pages of Guidance Notes 

The person completing the form  

Details of circumstances  

The household income, expenditure, 

debts / arrears, repayment of debts, capital 

 Extra Page 

 Declaration 

 Form Completion Page 

Length:  12 pages 

Declaration: Signature or Checkbox 

With requested amount  

This form includes a section allowing claimants to 

input a requested amount to claim.  

Some Local Authorities using these forms: ARP, Ashford, SRP, Basildon, 

Medway,  Fife, Southwark, Reigate and Banstead, St Helens, Tower Hamlets   

Discretionary Housing Payment and  

Exceptional Hardship Payment  

This form allows claimants to apply for DHP and EHP 

at the same time. 

This form is comprised of sections on: 

2 Pages of Guidance Notes 

Details of person completing the form  

Details of circumstances  

Details of household income, expenditure, 

debts / arrears, repayment of debts, capital 

 Extra Information Page 

 Declaration 

 Form Completion Page 

Length:  12 pages 

Declaration: Signature or Checkbox 

Some Local Authorities using these forms:  

Brentwood  
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Length:  1 page 

Declaration: Signature or Checkbox  

Some Local Authorities using this form:  

Scarborough, St Helens, St Albans  

Declaration 

 

A Declaration that needs to be printed 

and signed by the claimant and the 

person completing the form (if different) 

Direct Payment to Landlord 

Where Local Housing Allowance Scheme 
payments are normally made to the tenant,  in 
certain circumstances Local Housing Allowance 
can be paid directly to the Landlord.   

This form is comprised of sections on: 

The person completing the form  

Declaration 

The Landlords Details  

Landlords Declaration 

Financial Information Form 
This form can be used to submit income and 

expenditure details to the council for the purpose 

of making an offer for payment. 

This form is comprised of sections on: 

The  person completing the form  

Employment Details 

Details of Partner 

Partners Employment Details 

Any other income, assets debts, expenses, 

loans/credit cards 

Declaration  

Length:  3 pages 

Declaration: Signature  

Some Local Authorities using this form:  

Medway  
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