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Westminster overview 

BUSINESSES 
Thriving business 

community of 54,640 
businesses (including 
Local Units), 7 Global 
500 company HQ’s. 

RESIDENTS 
Population of 242,299 
and projected to rise. 
96% of WCC residents 

use internet 

TOURISTS  

Westminster is  unique in 
the number of tourists 
who visit the borough 

every year which stands 
at 15.7 million. 



• The biggest and busiest licensing authority in 
England and Wales 

• Approx. 3,500 Temporary Events in a year 
• 100’s of street markets 

 

Westminster Licensing 

Westminster Council 
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Licensing landscape – Pre 2017 

GOV. UK service 

• Manual re-keying of information to back office system 
• Manual verification of payments 
• Manual upload of an application and supporting documents to back 

office system 



2017 onwards 

Integrated 
forms 

• NO Manual re-keying of information to back office system 
• NO Manual verification of payments 
• NO Manual upload of an application and supporting documents to back 

office system 



CUSTOMERS 
 
 
 
 
 
 
 

Service improvements and 
benefits 

The system worked without fault 
(certainly from my end), the 

confirmation of application and 
payment receipt arrived immediately. 

So I wanted to say ‘thank-you’ for 
building this service which works so 

much better than the gov.uk site. 
[from DSW Group] 

LICENSING TEAM 
• Improved KPIs 

• Capacity to deal with increasing demand 

• Capacity to support strategic objectives and service improvements 

• Capacity to management better Licensing hearings and Committee meetings 



Online form usage 
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Demo 

Any questions 


